Top Ten Group Tips

Scott Chapin, Gold Executive Director, $100,000 Ring Earner

2,000+personal memberships… 20,000+ organizational memberships

1. Recruit, recruit, recruit. The best groups will come from people in your organization who own companies.

2. The better you know a business owner the more you should use an expert to present the Group Family Legal Plan Brochure (not you). You are not a “legal expert” in your friend’s eyes so you won’t have as much credibility.

3. Concentrate on groups with 20-100 employees. Smaller groups have owners that can make decisions. Larger groups have Human Resource Directors and committees that can’t make decisions.

4. Practice your presentation to the business owner until you are good, good, good. Business owners will only let you talk to their employees if they have confidence in your abilities.

5. Ask every person in your organization who they know that owns a business. Ask them to get an appointment for the two of you to present PPL. Split the memberships generously. Generous splits in your own organization create synergy. 

6. Follow up after each presentation… on time, every time until they say yes or no. Patience and persistence win in Group sales. 

7. Use an expert to do your enrollments until you are a great enroller. It’s better to get a split of a bunch than all of nothing. You only get one chance so don’t let greed or your ego blow it.

8. Use Integrity resources on EVERY membership and ask PPL to start a reserve balance for you.

9. Make friends with the payroll person before, during and after each enrollment. This is the person who can make or break you as time goes on. A gift is a good idea. Service your accounts at least twice a year and stay in contact with the payroll person at least four times per year. Servicing gets you new members (free money) and staying in contact keeps the group alive.

10. Recruit, recruit, recruit. Group Sales is a great job and you can make a great living but it won’t set you free. Building a team of educated, motivated, successful associates will give you both time and financial freedom.

